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CERTIFICATE OF MAILING BY "FIRST CLASS MAIL" 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail in an envelope addressed to: 
Assistant Commissioner for Patents, Washington, D.C. 20231, on January j?, 2003. 



Thao Pham 



LN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In the application of: 

Paul GUIGNARD 

Serial No.: 09/720,005 

Filing Date: June 28, 2001 

For: GENERIC KNOWLEDGE 
MANAGEMENT SYSTEM 



Examiner: 2123 

Group Art Unit: To Be Assigned 



DECEIVED 

JAN 1 7 2003 
Technology Center2w 0 



REQUEST TO WITHDRAW AS ATTORNEYS OF RECORD 
UNDER 37 C.F.R: § 1.36 



Assistant Commissioner for Patents 
Washington, D.C. 20231 

Dear Sir: 



I, Thomas E. Ciotti, attorney of record in the subject patent application, hereby request 
that the Patent Office approve this request for withdrawal from representation of the applicant of 
the above-identified application. This request is being made in triplicate by the requester, 
Thomas E. Ciotti, for himself and on behalf of all attorneys/agents of record, namely: 



Lisa A. Amii (Reg No. 48,199) 
Mehran Arjomand (Reg No. 48,231) 
Erwin J. Basinski (Reg No. 34,773) 
Richard R. Batt (Reg No. 43,485) 
Jonathan Bockman (Reg No. 45,640) 



Randolph Ted Apple (Reg No. 36,429) 
Laurie A. Axford (Reg No. 35,053) 
Shantanu Basu (Reg No. 43,318) 
Vincent J. Belusko (Reg No. 30,820) 
Kimberly A. Bolin (Reg No. 44,546) 



Barry E. Bretschneider (Reg No. 28,055)Nicholas Buffinger (Reg No. 39,124) 
Robert K. Cerpa (Reg No. 39,933) Peng Chen (Reg No. 43,543) 
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Alex Chartove (Reg No. 31,942) 
CaraM. Coburn (Reg No. 46,631) 
Raj S. Dave (Reg No. 42,465) 
David Devernoe (Reg No. 50,128) 
Stephen C. Durant (Reg No. 31,506) • 
Christopher B. Eide (Reg No. 48,375) 
David L. Fehrman (Reg No. 28,600) 
Deborah S. Gladstein (Reg No. 43,636) 
Bruce D. Grant (Reg No. 47,608) 
Alicia Hager (Reg No. 44,140) 
Laurie Hill (Reg No. 51,804) 
Alan S. Hodes (Reg No. 38,185) 
Arthur S. Hsieh (Reg No. 48,247) 
Wayne Jaeschke, Jr. (Reg No. 38,503) 
Parisa Jorjani (Reg No. 46,813) 
Richard C. Kim (Reg No. 40,046) 
Lawrence B. Kong (Reg No. 49,043) 
Kawai Lau (Reg No. 44,461) 



Thomas E. Ciotti (Reg No. 21,013) 
Matthew M. D'Amore (Reg No. 42,457) 
Peter Davis (Reg No. 36,1 19) 
Karen B. Dow (Reg No. 29,684) 
Richard R. Eckman (Reg No. 42,504) 
Carolyn A. Favorito (Reg No. 39,183) 
Hector Gallegos (Reg No. 40,614) 
Debra J. Glaister (Reg No. 33,888) 
Carol M. Gruppi (Reg No. 37,341) 
Johney U. Han (Reg No. 45,565) 
Douglas G. Hodder (Reg No. 41,840) 
Charles D. Holland (Reg No. 35,196) 
Jill A. Jacobson (Reg No. 40,030) 
Madeline I. Johnston (Reg No. 36,174) 
Ararat Kapouytian (Reg No. 40,044) 
Cameron A. King (Reg No. 41,897) 
Glenn Kubota (Reg No. 44,197) 
Otis Littlefield (Reg No. 48,751) 



Hugh H. Matsubayashi (Reg No. 43,779)Michael J. Mauriel (Reg No. 44,226) 



Mika Mayer (Reg No. 47,777) 
Gladys H. Monroy (Reg No. 32,430) 
Philip A. Morin (Reg No. 45,926) 
Martin M. Noonen (Reg No. 44,264) 
Philip Reilly (Reg No. 41,415) 
Robert E. Scheid (Reg No. 42,126) 
David Smith (Reg No. 39,839) 
Shannon Thomas (Reg No. 52,285) 
Thomas L. Treffert (Reg No. P48,279) 
Michael R. Ward (Reg No. 38,651) 
Todd W. Wight (Reg No. 45,218) 
David T. Yang (Reg No. 44,415) 
George C. Yu (Reg No. 44,418) 
Jie Zhou (Reg No. 52,395). 



Robert S. McArthur (Reg No. 45,674) 
Scott C. Moore (Reg No. 52,047) 
Kate H. Murashige (Reg No. 29,959) 
Catherine M. Polizzi (Reg No. 40,130) 
Robert Saltzberg (Reg No. 36,910) 
Debra A. Shetka 

Kevin R. Spivak (Reg No. 43,148) 
Stanley H. Thompson (Reg No. 45,160) 
Brenda J. Wallach (Reg No. 45,193) 
E. Thomas Wheelock (Reg No. 28,825) 
Eric Witt (Reg No. 44,408) 
Peter J. Yim (Reg No. 44,417) 
Karen R. Zachow (Reg No. 46,332) 



The mailing address for the withdrawing attorneys/agents is as follows: 



Morrison & Foerster llp 

755 Page Mill Road 

Palo Alto, California 94304-1018 

The address of the new attorney of the above-identified patent application is: 



Steven R. Sprinkle 
Gray Cary Ware & Freidenrich LLP 
1221 South MoPac Expressway, Suite 400 
Austin, TX 78746-6875 

Please direct all future correspondence to the new attorney at the address just above. 
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To the best of the undersigned attorney's knowledge and belief, there are no outstanding 



actions in this application requiring response within 



the next 30 days. 



Respectfully submitted, 



Dated: January ^, 2003 



By: 




Registration No. (21,013) 

Morrison & Foerster llp 

755 Page Mill Road 

Palo Alto, California 94304-1018 

Telephone: (650) 813-5702 

Facsimile: (650) 494-0792 
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